DOCUMENT RESUME 



ED 375 27^ 



CE 067 ^18 



AUTHOR 
TITLE 

INSTITUTION 



SPONS AGENCY 

PUB DATE 
NOTE 



PUB TYPE 

EDRS PRICE 
DESCRIPTORS 



IDENTIFIERS 



Sticht, Thomas G, 

The San Diego CWELL Project* Report of Progress. 
September 1992 - February 1994, 

Applied Behavioral & Cognitive Sciences, Inc., San 
Diego, CA.; San Diego Community ColU District, 
Calif.; San Diego State Univ., CA. Coll. of 
Educat i on. 

William and Flora Hewlett Foundation, Palo Alto, 

Califs 

1 Mar 9^ 

34p*; A project of the San Diego Consortium for 
Workforce Education U Lifelong Learning. For a 
related document, see CE 067 417* 
Reports Descriptive (141) 

MF01/PC02 Plus Postage. 

^Adult Education; *Adult Programs; Community 
Colleges; ^Educational Research; Educational 
Technology; Labor Force Development; *Lifelong 
Learning; Marketing; Masters Degrees; Outreach 
Programs; Post secondary Education; State Progratns; 
*Youth Programs 

California; Consortium for Workforce Educ and 
Lifelong Learn 



ABSTRACT 

The San Diego Consortium for Workforce Education and 
Lifelong Learning (CWELL) has as its mission the improvement of 
education and training of out-of-school youth and adults, especially 
those who do not plan to go to college. It provides a working model 
of how the California State University and California Community 
College systems can work together to meet the recommendations of the 
California Workforce Literacy Task Force for professional development 
and action research to improve the education and training of 
California's out^of-school , undereducated youth and adults. A new 
specialization within the existing Master of Arts in Education degree 
program has been developed — a concentration in educational 
technology. The WELLS (Workforce Education and Lifelong Learning 
Specialist) program has been established in the Department of 
Educational Technology at San Diego State University in recognition 
of the expanding role that technology is and will be playing in 
providing education to out-of-school youth and adults. Outreach and 
marketing activities include briefings and national teleconferences. 
An Action Research Center has been established with staff from both 
outside and inside the San Diego Community College District, Division 
of Continuing Education* An interactive, participatory approach I o 
research is being followed. In following a second approach to 
research, a "bottom up'* approach of inquiry, staff have engaged in 
the "teacher as researcher" proj'ect, "student as researcher" piojcci, 
and "researcher as practitioner" activities* (YLB) 
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Origins of the 
CWELL 



The San Picgo Consoiiiuni lor Workforcclukicjlionand 
Lifelong Lcaniing (CWIiLL) was Inrnjal in 1W2 wilh 
lunding from the William and Mora Hc\\ leit l-oimdation. 
The Consortium includes the San Diejio Slate Unis ersit> , 
College of Lduealion. Department of luliicalional 'IVlIi- 
n<)h>gy; the San DiegoConmiunity College Disirk t, Divi- 
sionofComiiuiing Eduealion: and ilie Applied IJeha\ i^Mal 
ami Cognitive Seienees, hie. 

'I'he niiNsion i>f the CWLLL is (o improve the ediiealion- 
and training of ont-of-schiH>l youth and adults. es|Kxiall> 
those who do not plan to go to eo! lege. These are the youth 
ami adults who will form a majority o\' the United States 
eiii/enr) , parents and workforee of the foa'seeahle luiure. 
Many have stopped seeking work, or if they are employed 
the) work in low -paying, low -skill jobs. Many are 
nnderedueatedand seore helow the 5()rli pereentile on an\ 
numberofaeademic and "life skills" achievement tests, it 
the) are empUned. their eilucaiional limitations nui) 
suifaee when new leehnologies are introdueeil that de 
nnaule<meenirated stud) and learning ol abstract maien 
als. When work is resuneiuivd to require participiilu hi m 
conmumication, decision making and problem sohni^' 
activities that were previou>l) haiuileil by others, ilie 
Wlil.L population may be* unable to take aiK anta^col ihis 
opportunity. Large numbers ;irc minoritres. 

hi I W), the California Slate Legislature, with leadciship 
b\ Senators Ralph Dills aiKl l)a\id Koherii. created ihc 
California Workforee Literac) Task l-orcc. Tollowiiig a 
year - long study of the system of cilucution tor irnl-ot- 
school youth and undereduealed adults in Caliiornia. the 
Task I'orce noted that a large number of edtieational 
tM gani/ations offered basic skills (reading, matltetnaties. 
writing. Lnglish language), vocational, and work-tvlated 
education in the State. Over S8(K) million ta\pa\er dollars 
were being spent on these activities, but there was no 
s)*stem of aceonntabilit) in place. No staniiaixls were iti 
exigence, and very little evaluation information was 
available, Infi^rnuiiion that wasavailable indicated that in 
many programs students stayed foronly 80- 1 2()lu)ursand 
made little, if any, improvements in learning as measured 
by California's (\)mprchensivc Adult Student Assess- 
ment System (CAS AS). No information was found on 
how well new skills were retained and used by adults to 
meet their tteeds. 
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TheTask Force also noted thai although many of the youth 
and aduhs being served were in the category sometimes 
referred to as **at risk/* defined as among the most difficult 
to educate and train* the large majority of teachers serving 
this population were not professionally trained for such 
work. For instance, there were over 1,000 organizations 
providing adult literacy instruction and most made exten- 
sive use of volunteers. There were no programs in 
California's university system where teachers could be 
educated and trained in the best methods of i nstructing and 
otherwise serving the needs of California's undereducaied 
youth and adults. 

At both federal and state levels there is increasing empha- 
sis on the need for educating and training the nation *s 
present and future workforce, but the Task Force found no 
programs anywhere in California (or the rest of the nation 
for that matter) to prepare professional educators who 
could 

• work with ''at-risk" youth and adults to de- 
velop school-to-work programs that integrate 
the teaching of vocational and academic skills 
into **workforcc education" for '*high perfor- 
mance" workplaces; 

• develop new technical training so that out-of- 
schooK undereducated youth and adults can 
save time and efficiently learn employ ability 
and technical skills forhigh performance jobs 
while mastering powerful cognitive skills; 

• develop family education programs that serve 
both children and adults at ages across the 
lifespan, therefore truly engaging educators in 
^lifelong learning'' and the intergenerational 
transfer of values and skills: 

• ser\'e populations in settings as diverse as the 
State correctional facilities. Job Corps camps, 
adult basic and secondary education, and 
multi-national, high technology industries. 



Teach The Mother, 
Reach The Child 

GAIN / ABE 
Student mothers say their 
education helps their children 
to succeed in learning too. 




Lupita Rodriquez 




Juana Heinandcz 
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BasalonihcsciiiulDiluM" limliii^s.ihc('aliii>inia Workforce 
Litcrac> Task I'okv uviiiuiik-ikIciI 



7"//*// llu- I ri»i\hi!un' t'suthhsh u iirnvnrk tif fwhl 
\hiri(in\ flit tu tunt irwtitth ami rvtihuifioii im 
tultih iiliudthm //r iiwtn ft if it hi with mmpit.uw of 
th- ( tililtiinm Stiiw f 'fin i t Mix tnul CoiuwHiuty 
i tfllt'm' w \n'iiL tfin ntnl /fj (Itwltijnni* injonna- 
tuui iiluHii i iilifiinmi s wniktau i* \kill.\ i/m/.N. 
tihililh's iti ihr fhtii t (tUi \*i lutttihl wttrkjori r, untl 
tlw (Inrloiffih'tU ttf iiHifnnt'fl wrtluhls aj Vilum- 
turn ami tiiuiuu^ ltn ntni a ullr^^vhtmiui \tftnlniuJ 
<uli4lt\; Inrflin that the i t i*i\li4ttut' rr<iuiir tlw 
( ulilftmui Stati' I'nivri Mf\ tiiul i immunity Col- 
\\\ti*iii\ to c\tohh\h o fonutil in'o\*vom to 
vthu'utv oiul troin a auhv ofiulult 4uliu atfn\s that 
can work with the s^wrtmiu of r^huatiim, hm- 
ji*uain\ oiul learning luuuh of Calif'oniia'.s 
lanU'ri'thit atvit youth and <uhilt\. 

The Task Foa*c's rccoiTiinciKlaiiiHis were included in 
legislation passed hy Hic California l^cgislaiure. bul the 
hill \vas\ etocd by the (iovcnmr because of budget resirie- 
iit)iis. 



Formation oftiik 
San Dik(;o 
Consortium for 
workforck 
Education and 

LlFELON(; 

Learning 
(CWELL) 



hi IWK after reviewing the California Workforce Lit- 
eracy Task 1-nree's re(X)n. officials at the William and 
l*lora llowlcll l-oundation saw the value in the above 
recoinniendiitions. A gra .t was provided to tlie Applied 
lk*havioral A Cognitive Sciences. Inc. to prepare a report 
show iriji how the 'I'ask force's reconimendationseould be 
iinpleiuenlcd. Through a second gram in 1 W2. the Con- 
snrtiuni for Workforce luUk ution and Lifelong Learning 
((*W|-.I.I.) was established. Ihe CWLLL pmvidcs a 
unrkiii^Miiodelofhow tlieCaliforniaSiale University and 
Caliloiiiia Coninumity CoUejie systems can work to- 
^etluM to niecl the reconiniendations of the California 
Workforce Liier;ic> Task Lorce lor prc^fessionaldevctop- 
menl and iklioM ivscarch to in)pr*ne the education and 
iiaiMinL'olCalifomia sniit ol-schooKiuideredneatedyoulh 
and adnlls. 



Hw W'l LIS i'vosiram at San l)tri*o Staw 

As l ij_Mne I indicates, the WilHam and l*lora Hewlett 
I 'onndalion provided a yranl to the Api^lied Behavioral & 
( \)gnitive Sciences. hu\ (the AIK'S ). an li\ Cajon-based, 
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lion pmlil iH-pnni/iiliun specializing in research and de- 
\oln|Hucni olaluciUion progninis for undcrcducatcd youth 
iwul iiilulls. (o iiiiplenicnt the recommendations of the 
( *altl«)rniii Workforce Ijtcracy Task Force. In turn, the 
Altr s provided u suhgrant to the San Diego State 
t 'in versit y to tlevelo|) a pmgram to prepare a new cadre of 
|if iilcssuMial educators to work with undereducated, typi- 
i all) non college hound youth and adults. 

San Die go Suite University carries out this program through 
ihe ( ollegc of Education, Department of Educational 
1 echnology» which has developed a new Workforce Edu- 
calion and l.ifelong Learning Specialist's (WELLS) pro- 
grain as part of the Master of Arts in Education graduate 
degree. This work is joined by the Department of Admin- 
istration, Rehabilitation, and Postsecondary Education 
( ARPE). Through its Postsccondary division, the ARPE 
I )epartnient prepares administrators, teachers and other 
leaders for community college positions. Thi.s provides a 
natural link fi)rcoordinatingthcSDSU WELLS program 
with the work of the Action Research Center in the San 
Diego Community College District. 



Figure I 

The San Diego Consortium For Workforce Education and Lifelong Learning (CWELL) 



Hewlett Foundation Grant 
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Applied Hchavioral 
Inc. (The AHC'SJ 

('4H>nluuitor 



A1U"S l'n>\ tiles 
Advisory atul Todniical 
Services in SOSr iV: 
SIKX 1) 



Suhgrant lo 

San Diego Slate ^ interns 

University. College 
of Education (COE) 

Depart men J of Edueaiional 
Technology 

Department of Administratii>iu 
Rehahilitation, & Post- 
Secondary Eduealion 

Other i'0[i Departnwnts 



Suhgrant to San Diego 
.Community College 
District. Division of 
Continuing Educaii(»n 

Action Research Center 

SDCCD/CF- StalT& 
teaclicrs 

ABC'S ARC Director 
A Research Associate 
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CWELL 

Encourac;ks 
workforck 
Education 




COHU Inc., Elcctrimics Division supports worklorcc education. 
\jc\) 10 righi. Phung Giang. Hoa Chuong, Supervisor Hank Mcndo/a, 
Binh To. Supervisor Betty Willianis, and Cue Phan. 



The Action Research Center in the 
San Diei^o Community Collei*e District 

A second siibgumt wcnl to the San Diego Coinmunily 
College District. Division of Continuing Education to 
implement the California Workfoav Literacy Task Force's 
recommendation to establish "Held stations for action 
research." In ihe SDCCD/Cli. a Held station was estab- 
lished called the Action Research Center (ARC)" to 
rcsearch new methods jbr nieeiing the needs of youth and 
adults for uorklorce education and lifelong learning. 
With the subgranl, the SDCCD/CE provides taciiilies for 
the ARC, and part-time staff, including an ARC Coordi- 
nator, research staff, and leacliers w ho arc given stipends 
to conduct original research to improve instructional ser- 
vices. 

The Applied Behuvionii *&. C(>\*niti\'c Sciences^ Inc. 

The ABC'S provides advisor) and technical services to 
both SDSU and the SDCCI). At SDSU, ABC'S consult- 
ants participate in the devel- 
opment of the WliLl.S degree 
program, including teaching 
the new In developed, imro- 
ductorx course in the program. 
At the SDCCD/CH,^ the 
AB( 'S provides a cognitive 
scientist w ho \\ orks part-time 
as the ARC Director and a 
part-time Research Associate. 
These r.'seaixhers work with 
the SDCCD/CK administra- 
tors, institutional research 
office personnel, and teach- 
ers to help design, conduct, 
and report studies on Wl-ILL 
issues. They also monitor re- 
search findings from R&D 
centers and individuals in the l = .S. andiiUernalionallN and 
disseminate these findings wilhin the SiXXT) ARC 
communiiv. 
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The 

WELLS Name 



A Master of Arts in Education with a 
Concentration in Educational Technology at the 
San Die^o State Universny 

When the CWULL projccl was iniliated* it was phinncd to 
provide pri)!essional education in the form of a fif teen 
credit, iuivaticetl cerliUciile program to prepare educators 
to work with oiH-Dt -school youth and aduh popuhitions. 
Later on* with increasing interest in the project throughout 
the College of lidiieation, and the recognition that a truly 
well-prepareil prol essiiMial would require more education 
than a limited ccrtiricatc could provide, it was decided to 
deveh)p a new speciuli/ation within an existing Master of 
Arts degree program. 

In discussions w ith pro1'essi>rs at San Diego Slate Univer- 
sity, a inemher institution i^f the California State Univer- 
sity system, ii was decided that to call the new program a 
program in adult eiiucution \\ould not provide the proper 
f(x:us. Typically, aduh education programs focus on adult 
educatioti as a separate stage of learn* 
ing and development Imm childhood. 
There are theories of adult education 
("andragogy**) that distinguish adult 
from childhood education ("peda- 
gogy**). Yet, the term **IifeIong learn- 
ing** actually refers to learning from 
*'womb to tomb.'* So to focus a certifi- 
cate program on just adult learning 
theories and methods would not pre- 
pare educators w ho may need to work 
in family education programs where 
educational services may be provided 
to pre-school children. K-I2 school 
children, and out-of-schwl youth and 
adults. 



Additionally, traditional adult educa- 
tion programs do not typically focus on 
training, particularly job training or 
other preparation for the w(>rkforcc, 
ViK'ational educators generally provide 

school-based Job training, while many « »v ti i i 

commnnity-based organizations pro- '""^B^ ^^^^^ University 

vide employability. job search, as well as Job training, 
Training may also be provided by personnel or human 
resource development >ipecialists in corporate settings, 
but they may receive most of their preparation eitlier on 
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LOCATIN<i ThK 

WELLS Program 
In The Department 
Of Educational 
Technology 



the job or by taking a few courses in instructional design 
and development. Traditional adult education has not 
been centrally concerned with preparing out-of-school 
youth and adults for work or improving ihe skills of the 
employed workforce. Yet such a focus was needed for the 
professional educator being sought in the CWELL project. 
Through discussions of such ideas* the name "workforce 
education and lifelong learning'*specialist wast)riginated. 
This name suggests thai the new pmfessional will be 
l^rcpared in protnoiing learning and education across tlic 
lifespan* and develop a special body of expertise related to 
understanding work, how to prepare people fot work, inul 
how lo improve people's workplace skills. 

from tlie nutset of the CWIiLL project* it was decide J to 
house the WliLLS program in the Department of Hduca- 
tional rechnology of the College of Hducaiion at San 
Diego Stale Ufiiversity. The Department has an excellent 
national reputation as a graduate program that attracts 
Ntudenis from industry, militaiv* K-12 schools, public 
secti>r setsinys, community collegesandcomniunity-based 
oriiani/ations. 



the Inifutrtann' (\fTi't twolo\*\ 

I he W'liLl.S program was established in the Departnient 
(U' lulueationiil Technology in reci>gnition of the expand- 
ing role thai technology is and will be pla\ ing in prov idi ng 
education to out-of-school youth and adults. To rtMcd 
these i^opulations in diverse settings (e.g., homes, work 
places. ciMTcctional facilities, conmi unity -based organi- 
zations, comniuiiiiy colleges) and at critical times when 
lives are in transition and access \k\ educiUion and itainnig 
is sought, various teehnologies will p|;i\ an ever increase 
ingrole. 'ITie professional Wl-l .I.Smnst beknovvleilgcable 
about and skilled in using a varietv ol technologies (or 
education* including traditional classmonis, lectures and 
texts, but also computer-based, interactive metlia, and 
televisioti for distance learning. 

.1 f'4frtf.\on liitiu^iUiim Ofut Tr<ih\ii}M AiriKwtlw tjfr^ff^tn. 



TmiVmiLLPHomr 



The Department of lulucational lechnologv provides a 
seuing for learning that prepares the Wlil.l.S to design 
und deliver inslruclional programs in various oducaitoniil 
and training contexts, including preschool, K-!2,andou1- 
of-school sellings. 
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The emphasis in Educational Technology iiyKm instruc- 
tional design across the lifespan and in various contexts 
means that the WELLS develops competence m workin^i 
in teams made-up of various content specialists to anal y/c 
learning objectives, to design, develop, and deliver cdii 
cation and training, and toevaliiate learning ouiconies and 
program effectiveness. 

Meetings with business and industry representatives, dis- 
cussions about corporate goals and workplace training 
needs, and analysis of work performance problems are 
activities that are familiar to faculty in the Department of 
lidueational Technology. A long-standing conmiilment 
in the Department to prepare graduates for work in corporate 
training settings means that the WELL focus on work as 
an important (though clearly not the only) pari of a 
person*s life is familiar to the faculty. 



Wh;LLS graduate students in the College of Education 
receive a Muster of Arts degree in Education with a 
concentration in Kducational Technology and a special- 
ization in Workforce Education and Lifelong Learning. 
Ihc concentration in Educational Technology enables 
students to prepare for careers as instructional lecbnolo- 
pists. educational spcvialists. instructional designers^ and 
trainers, Staic-ur'tlic-ari coursework and internships in 
companies, ugencies, and schools prcpiire candidates to 
analy/.e performance problems and design, develop* and 
evaluate instructioniil programs and products. Students 
graduate with a portfolio including educational comput- 
ing software, instnictioiial print materials, video, and 
interactive multimedia programs. 

The WELL specialization allows students to prcpiire 
themselves as prolessionals who will focus on the devel- 
opment of education and training programs for youth and 
adults who are traditionally undcreducated, non-college 
educated and who work in non-management jobs. The 
specialization prepares professional educators to imple- 
ment workforce education nd lifelong learning strategies 
in a wide variety ol settings including adult schools in 
secondary or conmiunity college settings, job-training 
settings (JTPA and JOBS- sponsored education); the Job 
Corps* correctional facilities and various community- 
based organizations. 



The WELLS 
Master of Arts 
Degree 
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Fk ;ilKK 2 Courses in the Workforce Education & I Jfelong I^earning Specialization 
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540 I-:dui*aiioniil iWhnoUiK^ 
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The WELLS program includes completion of two courses 
that arc prerequisites for all students in the lidiieational 
Technology concentration* liDTMC 540 and 541, three 
corecoiirscs.l*DTI?C\53(),544aiKl ARP565. a rcscarcli 
and reporting course rec|uircd of all graduate students in 
education (liD MUl and lour cleclivcs (see Figure 2). 
These rcqnircnicnts make up M) units of graduate credit. 
To meet all reqiiiivincnis lor the Master of Arts degree in 
education an additional 6 units must be taken from courses 
in the WO atul 700 level. This generally includes courses 
on evaluation* advanced seminars^ or thesis preparation. 

Adnlf l.itcriity/Hasir Skills 

Many of the youth and adults who arc the focus of the 
WltLL specialty arc not adequately developed with regard 
to Knglish language* basic literacy (reading* writing), 
oracy (listening* speaking) or mathematics competence. 
WELLS students may choose to develop additional 
knowledge of language and literacy processes by taking 
elective courses in Teacher Education (63 1*639) and/or 
Policy Studies (602.6 12>653) (Figure 2). 



Most of the courses that the WELLS takes arc courses that 
are presently offered in the various departments of the 
College of Education, However* one new course. EDTEC 
530 is underdevelopment and is in the pn>ccss of being 
approved as a pcrnnuicnt addition to the course offerings 
of the Depiu*tment of Educational Technology. 



l*or the other courses that the WELLS 
will take* revisions are being made to 
include new content and practical ac- 
tivities that arc appropriate for the 
general student of Educational Tech- 
nology hut arc particularly relevant to 
the WELLS. A core group of faculty 
arc working together to allocate 
WI{LLS content across key courses 
( ItDTHC 544; ARP 565 & 730). Tliese 
faculty are given release time from 
one-quarter of their teaching dut ies lo 
revise the courses they teach. 



Curriculum 
Development 
For The WELLS 




Working in the Educational Technology Lab 

ITic curriculum has a strong applied focus. Students, as a 
part of their assignments in the core courses work closely 
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with staff al ihc SIXXD/CI*: Aclion Research CVnicr 
(ARC). SliulonlsarocxpcclOil loaniiplclc field work and 
studies involving variiuis iieiivilies in eoopenilion with 
the project staff, leneheiTi, ami smdenis associated wilh the 
ARC These practical experiences relate to the didactic 
experiences the WMLLS have in their acadc mi e classes. 

Tlw Mini-Gnmf l*roi*nu}) 

To encourage professors who i>ffcr coni ses that are elec- 
tive:* to revise their courses to make them iiu>tv foctissed 
on the needs of the WI:LLS, the Depailineitt of luhiea 
lioniirreehnoh)*:y is sponsoring a mini-*iranlprojirani. In 
ihis program, faculty from other deparinienh. in the Col 
le^e of Iviiueation who are olTerinii ekvlives Ibr the 
Wl'^lLLS may apply for fnndstoeondncl I iteratnre reviews, 
sponsor guest leciurers und/or colloiiniiun speakers, or 
ohtaiii other materials (hooks, videos) that will help litem 
tailor tlieir courses more to the ne/ds ot the Wl-.l J.S. 



In let the pnhlic know thai ihe Wl-J.hS pio^ram is 
available, the Oepaiiinenis ot l .diK-ationa) leehnolovx 
(liDTliC) and Adminisiration. Keliahilitalion. \' 
l*nsisecondary luliieath^n i AKI*I l en|.'a^'e in a mnnhei of 
outreach and innrketinu ai livUies 

To let people know ahout ihe a\ailiil)ilitN o\ the W'l l.hS 
progran^ fiicully hii\e presented hiietnigs to ihe I'rnate 
Indnstry Coitneil. lo Na\\ oi|.!.nn/iitions wilh jUMsoiniel 
concerned with conversion * it their nnliiar\ skills toii\il 
ian oecnpiiliotis. and to \arious nieelinj.«s of piotessic)nal 
associations (e.g.. Atneiiiau Ass<Hiation of ( 'onnnnnily 
Colleges). 

Additioiiiilly, the Department ol Ldueationai reehnologv 
is hosting a scries ol tiational leleeonfereiuvs that mem 
hers of the San Diego ecntuinniit\ are invited lo attend. 
Tliesc teleconferences deal with varions issues in aduh 
ediicatioiK sncti as assessment, eviihiation and aeconnl- 
ability of programs, and with the need for workforce 
edncation. Typically attendance has ranged from 2^ to4S 
participants representing all segments of the relevant 
popnlaii(^n. 



Outreach 
And Makkktini; 
Of The 

WELLS Pr<m;ram 
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Markethifi Plan 



To altract stud'^nis into ihe WELLS program a ittarkLMiity 
plan has been developed that will lunher ideiilily the 
target audience tor iinnounecntenls. conduct surveys of 
potential students, survey potential eniplovors. develop 
key messages and communication vehicles todisscininate 
the messages such as press ivleases. articles in profes- 
sional niaga/.ines. electronic mail* career lairs, etc. 

OfpariiciilarcoLtcernistlie recruitment of adults presently 
employed in eniploynienl. training, and adult education 
careers. Many of these adults are in part-time positions 
and lack professional preparation for the work roles they 
arc tilling. There is also a special cominitnient to attract 
minority studeiiis to the W|{LI.S program. To facilitate 
such pail ici pat ion, funding will be sought from business 
and industry, private foumlaliotis» and government agen- 
cies lor scholarships lorWI^LLS students, including funds 
targcieil especially forininorily students. 



Though the Wi ll .1 .S program has not yet been completely 
developed and implemented, there are some early stu- 
dents who have elected lo enroll in the W|{l_LS program. 

The new. introductory course in the Wl:LLS program 
( LDTKC 530) was offered for the fiist lime in the sunmicr 
of 1993. Five griKluate students in Hiliicational Technol- 
ogy enrolled in the course. Three of those students have 
continued in the WELLS program. One works in an adult 
proprietary school and teaches English-as-a-Second-Lan- 
guagc. A second works in the San Diego Community 
College District, Division of Continuing Bducation and 
leaches vocational English-as-a-Second-Languagc jn the 
context of light automotive services. The third is a rciired 
Navy technician with experience providing training in the 
Navv context. 



Students Enrolled 
In The 

WELLS Program 
Today 



In addition to the three students who have continued in the 
WELLS program from the summer 1993 ei>urse, an addi- 
tional retired Navy Captain with experience in Naval 
training has joined the program as a student in the Joint 
doctoral program wiih the ClaaMiiont Graduate School. 
He is reseaa'hing education in correctional settings. 
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Institutionalization sitinilicimt lu note that what began as a special project 

1^ , lodevelopaeertiricatepr()graniorsonieiificen units, wilh 

courses from two ilcpannients in the College oi' Mdneii- 
WELLS Program tion. has now become a lull -Hedged master's degree 

specialization that includes courses in a hall-do/cn de- 
part nicnls. 

This rellecls tlie importance attached to the \M"I.I.S 
program inthcCollcgeof lutiicaiion. In a paper on \ 'i\i(>fr\ 
for ffw YvarliKKK the Dean oi" the College of I'ducation 
included a section entitled "Adults Lifelong I -earning and 
the Workplace" and noted that 

• The average age of Americans is increasing. 
Most Americans will change careers several 
times during their lifetime and these changes 
will often require education. Further* the rapid 
gn^wth in knowledge will also inlluence the 
importance of lifelong learning. 

• llie workplace will require competence in 
resource nianagemenl, interpersonal relations, 
information ;urquisition. systems undei-stand- 
ing and technology selection, application and 
imubleshooting. 

• Of the 20 million new workers who will be 
ailded to the American economy b> the Near 
2()()(), only 1 87r of the net additions will be 
white males bi)ni in tlic U.S. 

• II is estimated that 23 [uillion adults ww 
functionally illiterate, mid employers have 
difficulty finding qualified workers, lousi- 
nesses are acquiring adult learning for literacy 
and work skills. 

• Approximateh S.*i'y oI the work lorcc for the 
year 2()()() alrciuK is in ihc workforce; the 
mean age ol cmpKnces will be almost 40. 

• The Americans wilh Disabilities Act ( IWO) 
and the Civil Rights Act (1^)^M) will change 
eniployer/eniployce demands. 
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• The social context argues for a comprehensive 
new approach to education to replace tlie one 
under which the current industrial society has 
matured. 

With many special projects the program disappears when 
the outside funds are gone. That is why it is particularly 
significant that the WELLS program is in the process of 
becoming a pennanent» fully institntionali/.ed specializ-ii- 
lion. This means that the WELLS curriculum will con- 
tinue to be offered and updated overtime to provide a new 
cadre of professional educators for preparing youth and 
adults for parent, civic, and work niles well into the 2 1st 
century- 



Dr. Patrick Harrison 

Chair, Department of Educational Technology 
Payecl Director for the WELLS Program 
College of Education 
Department of Educational Technology 
San Diego Stale University 
San Diego, CA 921 82-0311 
(619)594-7402 



Dr. William Piland 
Professor. Department of 
Administration* 
Kehabilitation, and 
Postsecondary Hducation 
and Director, Joint Doctoral 
Program with the dareniont 
Ciraduale School 
WHLLS Liaison with the San 
Diego Community College 
District. 



Key Personnel 
For 

The wells Pro(;ram 




Patrick Harrison 



Bill Piland 



Brock Allen 



Dr. Brockenbrough Allen 

Professor* Department of Educational Technology 



18 



Sail Die^o Coiiiniiinily College District, 
Division of Continuing Kdiieutioii 



Jn tuldiliiMi U> Uic IKVU I'ov a caUrc i>l* ]>r(>Vcssi^>!nil cduca- 
lors lor Calit'orniaVs iiiKloroduciilciI youth and adults, the 
California Worklbrcc Literacy Task I'orco rccommondcd 
that 

...//if Lcf^islaiun' i'siuhlish a tu'twork of fwUI stations 
fonu'lUm tvscaivh <ithi cvahmtum on adttl! alucmion in 
lissov'uit 'um with ( (UUpHMW of tht* California Stafi* Ihiivcr- 
.Y/'/v ami Community ColU'i^c systenh tn ientcil to lU'Vi'lop- 
in}» infuvuition ahontCaUfornia \s w'Of'kfotnwkills nveils. 
ahilitics of the non-i'olU*\*i* hound workfonw and thv 
dcvelolmicnt ofim/n'oviul methoils of education and train- 
ing* for non-colU*}*v houml youth and aduhs... 

The Action Research Center (ARC) 

Bstablishing a field station lor aetioii research raises 
important questions. Where should the station be located'.' 
Who should staff the station? What kinds of a*seavch 
projects should be carried out? By whom? How can 
research affect practice? 

IjH'ation ofthi* i'ieUl Station in the AKC Community 

To iniplcniciU the recoimi^enilalioii i'or a field station i'or 
action research and evaluation on adult education, the San 
DiegoC'onsortium for Workforce Kducation and Lifelon*! 
Learning (C'WI-LL) established the Action Research Cen- 
ter (ARC), riie ARC office is located in the San Die^io 
Coinniunity College District. Division of Continuing 
IkUication, Mid City Center (l-igure 3). The Mid City 
Center is near the San Diego State University. This 
lacilitaies tlie participation of faculty and graduate stu- 
dents in lite W|{| .LS program at SDSII in the activities of 
the ARC as envisinucd liy the California Workforce 
Literacy I ask Innve. 

The ARC Community. 

The ARC aims at improving the education and training! of 
yinitli and adults in a central part of San Diego. I^'i|»nre ^ 
pivsetils the concept of the ARC coniniunily iu graphic 
form. 



The CWELL Project L\ 
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The ARC community is embedded in the greater San 
Diego area. There are four SDCCD / Continuing Educa- 
tion centers that serve the ARC community: Mid City 
where the ARC office is located^ Centre City with a great 
deal of vocational education, Cesar Chavez which serves 
a large Hispanic population, and the Hducational Cultural 
Complex (KCC) which h(Hiscs the SDCCD/CE Provost's 
office and conducts vocational and basic skills pmgranis. 
The San Diego State University, where the WELLS 
graduate degree program is offered, forms pan of the 
network that roughly circumscribes the ARC community. 



The ARC community includes 212.KtK) people out of the 
total population of some 2,5 million in the greater 
San Diego area. It is a more ethnically FIGURE 3 

diverse area than the greater San Diego Action Research Communit y 
area with a large population of minori- ^ 
ties, many of whom are immi- 
grants and rcfugces; it has a 
lower median income 
(about $23,630 vs 
$33,720 in the 
greater San Diego 
area); lower educa- 
tional attainiTicnt 
(20 percent of the 
ARC coiTiinunity 
adults vs six percent 
of San Diego area 
adults have nine or fewer 
years of education): higher 
crime rates, teenage pregnancy 
rates, unemployment rates, poverty and 
welfare rates. In general, the ARC cojmnunity is socially, 
educationally and ect)n()mically depressed compared to 
the greater San Diego area. 




Because of its socioeconomic characteristics and the fact 
that there are four SDCCD continuing education centers 
servi ng it. where thousands of students attend classes each 
year, the ARC community provides an ideal test-bed for 
studying the feasibility of a field station for action re- 
search on workforce education and lifelong learning. 



Pauh 16 



20 



Siofjliiji the Aetioii Research Center 



ARC includes sialT from botli oiusidc and inside the 
SlXX1)/(n^ I hisarran^iicnicnt provides the SDCCD/Cli 
w lib a research resource that can provide an oiuside point 
ol viewon inslrueiionahukioiherdenvery system compo- 
nents. At the same time, this means that the SDCCD/C1-: 
opens itselfup to outsiders tor study and possible criticism 
of existing poheies and jmictiees. This situation requires 
that both the outside and insiiie ARC staff develop a great 
deal of trust and mutual respect* and a dedication U) 
inquiry aimed at constructive changes to the system. 

The ^'Outside " Stuff. In providing outside staff to the 
ARC» the need was for cognitive scientists with extensive 
experience in research on workforce education and train- 
ing. To obtain this research expertise, the AppHed Helta v- 
iorul ^ (\>gnitive Sciences, Inc. (the ABC*S) provides a 
CWHLl. Project Coordinator with a Ph.D in cognitive 
science and considerable experience in policy, theory, anti 
practice of workforce cducaiionand lifelong learning who 
provides technical advisory services to the ARC; a part 
lime ARC Director with a Ph.D in cognitive science and 
extensive experience ill applied research developing tech 
nical training in work contexts and i«i basic skills research 
and education of adults (reading, mathciuatics. stuiK 
strategies, motivation). Addhional In. a part-time reseaivh 
associate with a master's degree in political science and 
considerable experience in assessment in adult basic skills 
is assigned by the ABC\S to the ARC. 

The "inside'* Staff, The primarv staff from inside the 
SDCCD/CH is an Associate Dean who serves pan-time as 
ARC Coordinator. This is the most critical position in the 
entire field station enleiprise. This person constructs the 
bridges tlun connect the outside researchers with the 
inside practitioners. The SDCCTVCI: ARC* Coordinau>r 
niusi he conunitted to inquiry as a means to positive 
change, sensiiiv e to people and their personal and profes- 
sional needs, and thoroughly familiar with the people ami 
limctions of the SI)C(M). This includes the (Chancellor's 
office, the Division of C\mlinuing Iklucation Provost's 
office. Itistrndional Services, liistittitioiial Reseaaii, IX»ans 
and Associate Deans at the four ARC* sites, program 
Department HeaiK. special piojeci leailers, teachers and 
nuiintetuince persoiuiel wlio maintain the office facilities 
for the ARC. 



Tlic CWKLL pnijcci is fortunate lo have an cxlruordinary 
person with the above characterislies and ktuwlcdge at 
the Mid City site who serves as the ARC CtK)i dinator and 
provides a liaison bctwcai the ARC outside staff and 
personnel v^'ithiii the SDCCD/Cli. TliroujJih this arrange- 
ment. SDCCD/CE institutional rcseaa'h office personnel, 
administrators, teachers, and aduh students may be con- 
tacted and involved in the work of the ARC. 

Doing Research in the Action Research Center 

Most often, educational research is conducted to discover 
general principles of learning or teaching and the resuUs 
are published in reports Joumalsorbtwks. It is then hoped 
that others will come across the research and adapt and 
apply the research findings in their local area. 

Numerous federal and state research centers and institutes 
publish thousands of reports each year But little of this 
research affects practice. This is particularly true of 
research on workforce education and lifelong learning. 
Much of the research is irrelevant, diverse, and conducted 
in a fragmented manner (e,g., there is the center for the 
study of reading one place, and thousands of miles uway 
is the center for Ihe study of writing, as though readi ng and 
writing do not usually gel learned together!). 

Given the distributed and variegated nature of the educa- 
tional research enterprise, it is perhaps not surprising that 
much of it goes unused, Numcmus clearinghouses and 
resource centers exist, but there are few teachers of youth 
and adults with the time, training and resources to use 
these facilities. iMirlher, they would have to spend an 
extraoj-dinary amount of time ix;tiding acmss numerous 
disciplines to synthesize practically useful infonnation. 
Then they would have io figure out how to use the 
information in their local settings. 

I)ixsen(iftufut^ Inpunuttioft in ihc ARC CommmUy 

1ofacili(atcllKMlisstMninjitkino('resc\u ch into the SDCCD/ 
( 'li and Al<( ' ( \ Hinnunity llie AKC staff monitor research 
from a wide viu iety of nationiil research ceruers. Addi- 
liomitly, I^KIC ckMuingliousos arc contacted to obtain 
research bnllcuns and notices. AKC staff attend national 
and slate conf erences ami obtain information of interest to 
lhe(^Wi:iJ. 
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Cognitive Science 

Researchers apply concepts 
from the cognitive sciences in 
the ARC Cornmunity. 



Shcin TrzTm ot 
t^imp Term (forking Mcii)or> 
MeTnor>' — X^^^^^ 




i-igua* 4 sumnuiri/cs the majoi" ilisscnunalion activities 
that the CWIiLL ARC has undertaken to comnumicaie 
rcseaarh lor Ihe ARC comnumity. 'I'hnuigh these aciivi- 
ties the ARC noi only infomis ARC community meiubers 
about educational research, it also creates awareness of 
the CWKLL. its interest in workforce education and 
lifelong learning issues, and the pt)s.sibility of engaging in 
inquiry to improve educational pracliees in the S[)CCD/ 
C*l{ and othereducational settings in the ARC community. 

Who Docs Rescan h hi the ARC? 

In the approach lo ;ietion a*search as conceived in the 
present projeci, die goal is necessarily it> develop ueu 
general principles of learning and teaching, diough that 
could happen, but rather to develop better education :md 
training pmgrains for serving a s|xvified population nt a 

specified place, 
namely the yonih and 
aduUs of the ARC 
eommuniiv. 



Simple Model of Human ('oj»nltlv€ System 



Long Icm) Mcmors' cnnlains ihc 
knowledge base wiih language uikI 
v:»ric>us inlormaiicm priKessing 
knowledge. 

When tlunking is lakinp plaic 
iiilbmuKion prcKessing iK'cnrs in 
Short Tjrni or Working Mtiiiorv. TIk- 
inrormation processing skills c»pcraio 
on intonnation in the knowledgt* hase 
md inronnalion picked -up fnmi 
knowledge hascs 

"outside llw heatl." sueh as hooks, 
speech, and non-lan^ua^e .sources. 

Reading ean be improved by 
inircasing knowioUgc in the hase or 
hy improving or adding (o informal ioi> 
priK-e.ssing ahilii>\or hoih. 



I oiiiseo\eriie\\ and 
heller ways m meet 
the needs of youth 
and adults tor 
worktoiveediuattoii 
and lifelong learniii^« 
in the SIXX'DA I-. 
ail uiU'fm iivi' . futt 
tU'iihitory approach 
to research is heing 
followcxi. hi this ap 
proach cognitive scientists, administrators* teachers, ami 
adult Icarncrsall participate in tliereseaa'h activities of the 



The cognitive scientists monitor R & I) efforts from 
outside the SIX'CD/C'K and disseminate important re- 
search findings within the ARC couimnnity (Higiire 4). 
Also, the ARC* scientists conduct qualiuiiivc and (/uanli- 
unive research to imderstand how the Continuing Eduea- 
lion division functions as a system for deli verir.'i educa- 
tion and training to ARC community residenis. This is 
referre<l to us a *'lop down" or "resctirch into pracMce" 
approach lothe study of workforce education and lifelong 
learning. 
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Figure 4 

Dissemination Activities by the Action Research Center as of February 1994« 



Klectronic Networks, Tlic ARC ofllcc ;u Mid 
Cily is now I'oiiiiccictl to the Oiiiivjch and Tech- 
nical Assistaiuc Network (OTAN) 4>r the Cali- 
fornia Stiite Dcpurimciit ufUdm-atiort. Tliis per- 
mits ARC staff to keep- up with Stiite initiatives 
;iml to cominiinicnte electronically with adult 
cducaiors throughout California and in other 
states. The ARC is alsucoiitieeted eleetn)iiical ly 
to the San Diego State Uuiversity computer 
uetvvork that provides access lo Interne I and a 
liirye number ofdaia bases around the world. To 
date, liule use has been i;uide of these eleein«uc 
networks. ARC staff has also found that few 
teachers at the SDCCD/CE ha v e used ihe OTA N . 
Tliert.* is a need for future research to deterniiuc 
just how sucheleetn)nic uetwurkscan be used to 
improve the cdiieational services in ihe ARC 
community. 

FAX Bulletins. bulletiit*; are used to an- 
nounce fortheomin<i events and to distribute 
brief Research Notes. The ARC has used faxes 
forconinmnicating lUiloiig the ARC contiituinti 
education sites as well as with the Private huius- 
try Comic i I, the Mayor's of fice, California State 
Depamiiem of liducatioti. (he California State 
Senate, and varions federal agencies. Research 
notes have included infornunitni abovn gain scures 
in California's federally funded ."^2.^ aduh bnsie 
education progriinis and critiqnes <»f the Na- 
tional Adult Literacy Survey. 

Community Newspuper. Three thousand cop- 
ies of the first issue of the Commuuity Ex- 
change , the newspaper of the CWl^Ll. ARC, 
was printed and distributed in (Xrtober IVM.V 
The second issue were printed and distributed in 
Janmiry I9M4. The newspaper is distributed to 
personnel in the SlX'CD/CE. SDSU and various 
liKal. state, and federal government agencies. It 
goes to tlK Chamhier of Commerce. Bitsiness 
Roundtable, and workplace literacy pnigrains 
around the nation. The newspaper contains iii- 
fommtion about the CWELL. and features sto- 
ries with a fiKuson the i ntergenorali on al transfer 
of literacy, wc)rk place eduealioti, writitigs i>f 
adult students, and ideas about aeeoutuability, 
testing in iidult basic edtieatiou, professional 
development opportunities, and news of oui- 
sianditig individuals and organ i/uti mis that are 
w*»rkitig lo iiu prove the quality of life lor resi- 
detits of the ARC eommtimty. 



Saturday Seminars* Pour Saturday Setuiiuirs 
have been conducted. The ^icuiinars have bceu 
held in a classnx^m at the Hducatii>nal Cultural 
Complex. Presentations have been given by 
CWKl.L seieiilisis, teachers, and adiih sUidents. 
They have in eluded topics on the imergeiieratii>iial 
transfer of literacy (family literacy), functional 
context eilucation, qua I it \ standards and the 
evaluation of adult education programs, and im- 
plications of the National Aduli Literacy Survey 
tor education and business. Padicipation has 
ranged from I 2 to 40 or so with an average of 
about two di^/.en per seminar. 

Conferences. The tlrsi CWI:LL "kick-olT' cou 
ferenee was held at the l:ducalit>nal Cultural 
Complex in January of If)93. The program pre- 
sented the concepts of workforce education and 
lifelong leiirniug and provided a forum for ARC 
communitv ivsidents to learn about the CWI-LL 
project. The second conference was held in Feb- 
ruary I W with Dr. Hans Schuet/.e, Ceiure for 
Policy Studies in Hdue at ion. University of l^riiish 
Cohmihia. Canada as a keynote s|K\iker to dis- 
cuss the gix>wing need for workforce education. 
He was U>l lowed hy the second keyiu>le speaker. 
Dr. Cynthia Davis, Kxecutive Director of the 
PARTNt':RSHlP for Training ^ I-:ntplo\ment 
Careers who spi^kc about professional opix>rtu- 
nilies for educatc^rs and counselors in workforce 
education and training. Some 100 participaiUs 
attended each conleivnce and they included 
teachcis, business |K'Ople, couuminity activists, 
bousing speeialists, health providci s, naiversily 
pn)fessors, and government i)ersonnel. among 
others. 

Presentations to (iroups. A large nlnnher of 
presentatii>ns about the CWKLL and its aims 
have been presented to various gnmps. Atnong 
these are business-oriented gniups tKiwanas, 
Citizens Advisory (*onunittees of the SIXX'D/ 
CK, Small Business Administration), govern- 
ment agencies (Private Industry Council, IIU I) 
spoiist)red l*atliily Sell -Sufficiency Program. 
P-conoinic Development Suh-Commiilec, Cali- 
fornia State Departnieui of PklucatioiL Adult 
I'idiieation Division. Cnlilnrilta Stnte Lcgislatarc 
Senate on Ke of Nesenlvh) and a vaiiely nf ph> 
fessiotial groups anuviiied with ndult liteiacy 
atid w ork lot CO editcatimi 
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TIk scci)iul iipjiinach In ivsciiivli is a "hoUoin ii|V* ur 
* pr;ic(icc \\\{o research" approach ioin<|uii>. In following 
this approach, ihc ARC statThasc cniia^ed in three ac- 
(ivities: the "iciichcr as n warrlicr" project that has en- 
gaged icachers ill ihe process nt raising research quesiions 
and desijininj!. conducting and reporting research (l igure 
5); ihc siiident writing contest as a step loward a "studctu 
as rcsciin lwr'' project to engage siiidents in inquiry about 
learning in the ARC connnunitx (l igure ^^): and "rc- 
svun'lu'f us piiu titUfiwr'^ activities ni which the ARC 
scientists have become praclititHier.s and spent several 
hoursieaching to better undersiund ARC adults as learmMs 
and participating in the work orconiniunity-bascd organi- 
zations w ho serve the homeless ;ind other lesidents ol' the 
ARC coniniunity to heiter undersiand education needs in 
the eotitext of the ARC conniiiMiitx . 



The CWELL Conducts Dissemination Conference 



Professional Opportunities in Workforce 
Education and Lifelong Learning - February 5^ 1994, 




Conl'ercnce participants IcH to right - Mr. Augustine Ciallepo. Chancellor. Sail Dlcpo 
Com:T)unity College Dislrici: Dr. Hans Schuel/e, ifniversiiy Of BriliMi Columbia; 
Dr. Cynlhia Davis. Hxcailive Director, The PARTNIiRSlUI* lor I raininii ami 

Hmploymcni Careers; Mr. n*miild Wuodsiiie. Corisultaol !*» Calirornia Stale Seuiilur 
Ralph Dills; Dr. Pairiek Harrison. Chair. Dcparimeni of* lUliKalional 'lVchmiloj;\. 

The S;m Dicpo Stale I'niversiiy; Dr. Thomas Siichl. CWIUJ. I'lujeci CixirdimiUir. 
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Figure 5 

ARC Participatory Research Projects with Teachers as Researchers 



Sliidenl Literary Pru(.>lt(.*s«: and 
Kxpcricnces In the ARC C^ommunit.v 

Snuivni IJivrui Y Pmriirry. Amy 
Smdor. Advanced I:S1. Inslrticiorul Mid 
City C'ciiKT. is Mudyiii^ die iuiii-i.-|uss- 
riir>]n litcrjcy prjciicos (d'suidenis cti- 
r(>llcd in AdvuiH'cd l:SL cIiisncs u1 San 
[3iogoO>niiiiunity Col logo I )iMrici. Slio 
lias designed a surwy In ii leas lire llic 
typos of materials siudenis read oulsidc 
of sohiHil - ill I lie home, im the job. anvi 
ill the eiimmuiiity - as well as lK>\volten 
tliey read lliese iiuiieri;ds (hours per 
vieek) iind in wliai laiijinape (I-inplish. 
native laiiyuajie or other I. Using qiies- 
lions prvviniisly used ii> oilier litcriicy 
pnietiee studies, this pmjcxN will iden- 
tify literaey praeticvsof Ailvanced nSL 
students III the Ai'lidii Research Center 
coiiiniuiiitx and pertiaps suggesi ways 
lo iiR-ivuse such pracliees. 

/.i/i' ///Wf/'ifM ol lihfuinh' f-'cmah /:.S7. 
Shnh'ufy Marina Vera. Instructor o\ 
I'.SL ut the Cesar (*liave/ Center is 
eon duel ill I! in-ilejMh ease studies on the 
t'unetioiuil and ramilia1ei>ntexis of three 
female students enmlled in her cUlss. 
All are I]is|i.'iiiie. in iheir.lOs. married, 
and .subjec't to a variety of strcssoi> 
outside of I he ehissrooni. I'hrough 
Weekly lueelirigs with these students. 
Marina is dot.- u men ting the everyday 
el Kit I en I! es each undert!(M:s and their 
el feels on dK*ir scIukiI piini<:ipation and 
aehievenient to develop a better uiider- 
Ntandin)! of hc»w herovv n IISL cnrrieu- 
liim and iiistnieiion may he niodilledto 
hetter tit their needs. 

Students UK Resean'hcrs and 
Currk'ultim Devclopcni 

Ctisf Sttttlx- of HUnhnts HihtMUis lor 
IjL'ttvhxfi KSt. Chw'v Kosa Limtm. :in 
r.S I. Oriental ic>n hisiriietor at the Cesar 
Chave/ Center, is study int; the issue of 
retention in the Ilispanieeommuniiy h> 
conduct iiig a case study ol two His 
panic students, x^ho tlienisehvs will 
hecome studeni researchers i>i> ttiis 
project, (^le studeni is at :i hiyh risk ol 
dropping out oi seliinil. wtule the oilu'f 
is likely to remain tn the pnip rant. With 
these studem iwrlicipator)- case studies, 
k'hnvtors and attitiulrs tiMt ( initnliiiic 
|o |)tileiitial siiecL'ss or lailuie will hi' 
described. 
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Smtli'tU I ffttJiiti' nf Ctf'in Carriruiuni 

Michael Ireimi. itni GAIN ALL (Al- 
ii- rnativo Ix^arniiig Uih) InstnjtitT ai 
MidCityCeiiii»r. works wilh students 
who have been diagnosed as learning 
differeni aiul air allowed extra time 
for iakiii{i tlic CtV.V) test. This study 
will assist GAIN ALL students to 
develop a new curriculum lo help 
iliero pass the CjIiD. Siudenis will he 
rt'spousibic for determining what in- 
formal ion is necessar>' lo pass ilie 
GRD. coiiducl a library liierature 
search lo find the information, and 
pivsem it in a coinpuier fonnat. 

functional Cimtext Kducutlon 

iichtn iorat Chatij^cy i-'oittnvinfi tt 
(7d.v.v in PrthumditriiMt ttf Atm-ritvii 
/;'/ia;/m/i. Linda Ko/iu. MSL Piomni- 
ci alio II Instnjctnr in a San ()ie}>ti In 
surjnix* Company, is study iiij! ilie ct 
fects of her w-orkplace literacy class 
entitled "Steps to Cleuivr Pronuneia 
tit>n.'" Tlic tiinc'Week clnss is m 
tended to impmvc an iiulixidiiars 
ptxinmiciation skills, provide mloi 
maiionaboui the sounds ol Aineiu-aii 
l:jit:lish.andtdemif> ways to niiKhlv 
one's \|K'ech to improve s|H?ecli u»iel 
lit!ihilitv ami eomiiiuiiicaiion skills 
tor heiier lunctioniiig in the work 
plaoe. This piiijecl obtains infimna 
tiou to determine if these outcomes 
arc achieved and. i1' tliey aa* not. vvhai 
nioilirieaiion the pronunciation class 
cun'icuhiru and insiruotii>ii need to be 
more et'fec live. 

i.ife MtttKiMC'tti*tii fht KSI, Shnhnry 
Lynn »uiidy. an Advuiioed HSL In- 
siriicior at Mid City Center, is study- 
111)! the effects of an enipt»vvermcnt' 
direcled curri<:ulum on learning Ln- 
jilish. She hyp*>thesi/,es that students 
who have jircater sclf-esicem, goal 
sett in I! abilities, and ^clf-nwarencss 
will iiierease their eonniiunicaiion 
skills, assert iveness. and self-conll- 
deiicc. as well as their Ln^ilish speak- 
Miy ill id wniinp ahiliiy, (n leaching 
tor these skills and attitudes, the class 
ciuilent will he aimed towards thive 
mam siih|eet aivas: jioal selling, mo- 
lt v alum luul self-esteem, and gender 
I ok's ami 1 e la I inns ( cs|xv ia I ly women 
I'lnlilieiu Thi^ siudy will also 
e\aiinne die iliviTse ethnic and eiil 



I urn I h;ii-kj»ri)ot(itN ol Iht sliuti'u^s ^flU( 

iheir effects in Ihis conicvi. 

SluJi-itf i.ifr SkUh /'nix'rimi ttt itw St 
V7/in7i/ //<■ Pattt //iJ/>i(7cu Shvltn 
Maxine Williams, the AH I; Insirucior 
at I he Si. Vi nee ill de Panl Miymeless 
Shelter, is currently coiidLieiin^ case 
studies toevaluale Iheelfecliv eness and 
impaci of the Life Skills i-iirricutun> ai 
the shelter by measuring! its elf eel on 
African-AiiK'ricaii adult students and 
their prepan.»dness for R'-eniering uiid 
Mirviviiig in ilie workplace. 

V'/-.'.S7. ( Vtk iilumul hll*ii^ll-^n ft-SiTtmt/ 
iMiti'tttifn'} Hritlj^inM Shuiy. icannie 
Koss. VliSLOfrice Skills iiistriiciorat 
the Mid City Cominuing (:dncatii)ii 
( eiilcr. is siudyinp diecftccts uf leaeh- 

I I ip ki low lei Ipe and s k d I s i n a 1 1 met iotui I 
ciiiite\t. She IS iiileivsied ni tletemiiii- 
m^ 1 1 siudenis who leain Lri^lisli in ;i 
f uiieiional context, such as a VDeiitiuiial 
(dlicc skdls prn)!raui. eaii hMi ii both 
l-iiplisli and the wink skills snmdta 
iieiiiisl> a ltd potent la I h moicctlL'clivelv 
than 1 1 tliev were taught sep.n au'K 

liitcr)*cticnilliinat/ 
I'untily LUerucy Hesi'urch 

inti-tfU'twnUifHhif Tnitt\f(-t mu ( iM\ 
AHi\i 7(/\ V r/ff v;i. J udy (^u ii I It >ii . a ( > A I N7 
ABi: instructor ut liducalioiial Cultural 
Complex, is identifying! evidence of an 
iiiteryciierational transfer ot co}!niiive 
skilU. from parvnt to child, in her com- 
puter- assistetl Class mom. H;ised on a 
heliel that a "child's hest Heml start is a 
well educated pareni." data aiv beiiii-' 
eolkvted to evaluate this hypothesis. 

Fomilivs Iwunfiti}} /-.'/i^'/n/i Ttfyn'thcv. 
Marjorie Howe. Ihnne I'x-onomics Re- 
sixirce Instructor, and Hsther (liireia. 
HSL/Child Development Instriicloi 
have joined forces lon.'visemid n|KJaU' 
a course outline and develop new LMmrsc 
curriculum and insiructional niiitei i:>ls 
tohelpl Jmllcd Hnglish PrtHkient (I .LP) 
parents, especial l> moihers. and then 
preseliool children hUiprah' tx'lier into 
the coniniuniiy. The pro)ert wdl de 
velop and field test an c^ahmtmn i iiiii 
IMmcni to measure the mipioveiiii'iil ol 
I'lijslish in Ivnh ''le pan'tUs and tlkMi 
ehddien. as well as the level ol piiieiii.il 
invoheiiient nitheehiUrsdeve|o|itiient 



TkaCHKUS W'Ik'ii ilk- (AVI'!1,L ARC" was iniliiilcil. iimony ilic firsC 

iK'liviiics wore the kk'k-olT contVivncc aiul a series i>r 
S;iliiiilay seminars. 1'hrouyh ihese disseininalion iietivi* 

RkSKAKCHKKS tics, teachers in theeoiitiiiuinj!ediic;itiuii division nntiallx 

heeaine iiware ol the C*WliU, AR(* ami its inieresl in 
intprns iii^ llv edui*ati(iu uml training ol ><Hith and aduhs 
Mmni^ili ruiKtional eoiile\t eduiaiioii <imerjienerational/ 
laniil) lik'rac\ . workloree/workpliiee lilerai'y)and aetion 
reseanh. 



Se\eral iiionlhs into the C*\VI*I J. projeel. an announee- 
ineni was eireuhiled by ARC stall to C'oiiuiuiin^ lidnea- 
tion teaehers in\itinj! them to a nuvtinj: to discuss the 
Teiii her as Researcher projei t. I-ollow iny (his meelini;. 
stipends lor teaehers were ai:reed lo b\- the ARC slalTand 
SIXtlVC'i; administralion and proeedmvs lor applying 
lo partieipale in the Teaeher as Researcher projeel w ere 
pid-^lished and disseminaied lo ('cinlinnini! Ixltieation 
teuehers. Ahoni ii d*>/en (eaehers responded to the aii- 
nouneemenl. and len eonhmied on to heeonie teaeher- 
reseaivliers. 



I'ipnre snniinari/es the ini leiielier research projecis 
miderlaken lo dale and i!iunps Uieni aci ordini! to broader 
research areas iha( the ARC slalt Imd discussed in Saiur- 
da> Seinniiirs. leacher reseaicliei meetings, eonlerenees 
iiiid ni one on one meeiin^s ns iili tciii hers. 

The leseaieli lhai the leacheis inv ciij»ayed in has ahead) 
lend lo iimin ch«in^es in classroom ptaciiees. Marlicipnt 
ni^ in these lesciirch iiciIn iiies has siinmlaied leacliers ui 
hecoine mote If'tinwr fwnh'iiul s\\\\\ ic^aid lo llieii leach 
ni^. 1 here is a ^iciiler inii'ii-st in ihcn siiulenTs Iim-s 
outside ol I hiss ;iiul in nicoipni.ilinii conlenl in then 
classes ol •nealei rclesancc to Mien slndenls li\es within 
Ihe ARC comniiinit> 

As ;i coiiseinieiu e ol i'fnfh>\\ ft //n; .idnll leacliers hu-n^aiie 
111 iih|ini \ w ilh ^hpi'iids ihai pliu e .1 \ ahie on iheir proles 
sioii;il i uiii|ii"teiii e juil itiui'. and k'c Iniical ailvisory ser 
\ ucs lOir.M^i llii-ni in Iheu M"»e;iit li. snnieol ihe leacher- 
ii'^e.in hcrdi.iNc. m liinr de\ cli iprd ptoiectsthal c/zf/^/icr/' 
Mien stiideiils hs eMtM|'iii|' Miem 111 ilir pi ocess4>r research 
lode\4-hipiie\\ 1 nil 11 iiliim nintettiiK that heller ser>e their 
needs Mir. Ii.r. helped p.ne llu* was I01 slndent re- 
seaicliei piojci I . a-. Ii.r. Mil' vtiidriii \Miiiiir contest. 
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The sludenl writing coiucsi was announced in the first 
issue of tlw Commumty ExvlHinfi(\ the newspaper ol the 
CWELL ARC for the ARC coniniunity (disirihuted in 
Oeluberur l993).The newspaper gave uquestion lor adult 
students in the tour Continuing hdueation ceniers of the 
ARC conununity to respond to: ^Ifyou eould ask Presi- 
dent Chnton to improve educational services for yourself 
and your coniniunity, what would you ask him to do and 
why?" Lxnters were to be 2S() words or less, be original, 
solely authored work anil be received ai the ARC by 
December 1, [993 



Students 
As 

Rkskakchkks 



By the deadline, 45 letters IVoni three of the four Continu- 
ing Education centers of tiie ARC conimuniiy were re- 
ceived. Twelve winners were selected (four from each 
site) and each received a $25 award, and the letters were 
published in the January 1994 issue oi' rfu' Community 

The January 1 994 issue of tlw i 'onmmuty Exclum^i* also 
contained instnictions for the next writing contest, which 
calls for students to interview friends about their educa- 
tion needs and why some adults do and others do not 
participate in education pu)granis. 

The goals of the writing contests 
are to empower adult students 
enrolled in the programs ol" the 
SDCCD/CI: by encouraging 
liieni to engage in povih'ipotory 
vi'seatrh that can lead to greater 
participation and achievement in 
education by youth and adults in 
the ARC* community. By honor- 
ing their voices in the cotnniu- 
iiity newspaper the ARC aims ui 
break the stereotyin: that adult 
basic and secondary students are 
not prepared U) utulerlukeserions 
adult thinking and decision- 
making activities that af feel their 
own lives, such as the planning 
and program ilevclopmeni that are involved in deierniin- 
ing the needs, goals and accountability lor aiiull educa 
lion. The aim is also to encourage adult stiuUws U> con 
tinue as active ailull ii^anwis when tiK'y have lefl llic 
classroom. 



SDCCD 

Teachers and Adult 
Students 
Participate In 
CWELL/ARC 
Research 




Teacher Mike Ircton (rear) with student roscnrclK'rs 
Mauricio Barillas. RhiHida C\>t'lman. and Klla Ytninn. 
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ExiRAcis Kkom 
Lkttkks By 
Ai)iii;r Eddc ation 
Sriii)i:NTs 

To Prksidkn r Clinton 



Dear I'reKidenU'liiUon: 

■■( T \IN ksapi;i«:i4ini ili.it jjivi's 
iimllu'is hku UK' >i hiik'i v^.i> 
ol likv ( i-MN Is lu'lpiirj lUi- ii> 
jJt'lniN ittplllllKl. I lliipi'li»sLlTl 

wnikniij jiul IviuiiiL' sill 
tvssliil lor oMi tiiluTV. M\ 
iliikliLii :nv iiiiik'isluTiiliti.t: 
;ihniil w li\ iiuiiniiix is^Mniii ki 
s^hiuil. I h.ivc 111)1 ilvU lh.it 
tiiL'x \\M nic iMiviiil nioiv lo 
llivrn I lui's iiniki's nk' 
liiippx 111 kiiiiv^ Ituil UiL-N'rv 
mkTCsk'U ill k';iT iiini' innu' " 
l.upiiii Ktutrn;in Ci.M.W 
Mil iU tX C 



"\ .IT1I ,i!I;kI inimvi >»iiiiliniiii!h 
III IS k'UiT To k'lii ii how lo 
iLMil ;iii(l wrik.' aikl Ui Ih' m 
I1IIISC' iiiv MIX (.'iliiLiinon j:uals 
I luid ii llltk' l>il Ol SL-htX>l III 
li'hiii.iiN III Aik'k'. (ii'oriiiii 
ulii'ii I vv.is ihitk'iMi riial was 
Ilk' liisi niiii' I ^u'nl lo si'liool 
.is a Lliikl M\ mania wniikl 
iiiil li t iiir^'ii|osL-|iuii| uIk>ii I 
w.is ir.il sin, ill SIk' |iis| liiihrt 
Irl iiir I'o S)i(' lohl iiu' I ilidii'l 
\n ii\ li» k\iiii 'iiulhiii^ " .1 
woiiUI hkr lo M-i' lnoiv sill- 
ill his iiiiphiM' \lu'insi'K L's so 
lIll V I .111 llMIIL llk(> Ilk', loivi^l 

.11 kI \iiili- iK'L'd niiHL' 
\toiki'is In |>o .iiul jji'l iiioiv 
■aiiilriil' .tlld ('111 oliiailL' llk'ni 
III If.Mii IN ir.ul aiiil >Mik' like 

IIU" 

1 1 it MiU \himi. Alit St. 
\ M.if i III th f\t\ti ( < tun ( 



"\ .nil vviiliiiy sou Mils k'tk'i to 
ywi' \oii sutiii- iiipiil on Mil 
pio^ Mil! i-iliii jlioiisriVKi's lot 
ilivsrll. .Mill iii\ I iilliMiliMlls 
I lu'si' .IK' soiik- ol MIS K'USOIIS 
\\h\ oill ivMIl Ill) fli'i'ils 

Ik'lp \\ I' I u' I'll tnoiv piujji anis 
loi ailiill t lass^'s Inr siil«^l»' 
pairills .itiil tM^'ll slIiooI k hil 
(.lu ll lliat illiip out ut silinnl 
IViansL' III piohk'iiis Ml K'ijii 
l.ii scliools. W r iiivil. "Das 
.Ulil NiL'hI.' si III mis wUvic 
viii i^k' p.iK'iils I an hiin^v lliuii 
Muniuom'stoa mimsi'ia wIk'iv 

MS tnv iOI slllik'Mis Ml llu' 
il.issL's AVIix So tlu's C.MI 
ill.ikr .( ivilri liiliiiv Inr llk'ti 
I- 111 III I I'M toilax ik'i'il lo 

upL'ii iMori'hi<!hsL-hnii|sinoui 
LOiiinuiltllK's. so slU(k'llls will 
Mol IV lUllK'il lUuMl al (lk> 

I'OMiMiiiiiilx I'olU'jjv's liivaiisf 
.ill ilu' classt's .Ml' tiill \\ I' 
lU'iil iipil.iu'il hiuiks in oMi 
I l.issiuotnsami cihui^^h h< loks 
ill pass .iioiinil Iti lllC L'lass 
ii'uiiis \Vi' ilnii'i want oM'i 
io.kk'dL'lasst noMis. Wi'iii'i'il a 
tLMi'lk'i's akk' in our class 
too r n s so w c v ail I Ik' piopi' I 
Ik'lp wl' ncal bi'iansc vvc haw 
Ivl'11 oinol sl'Iioc)| I or a pLM'iod 
ol time. \\V ik'L'U the icat lKTs 
aiik' hvi' ila\s a wvck lo help 
Ilk' siMLk'iits, live IV one's not 
oti the same Ivvel and the 
leaelier has lo teaeli vhlTerent 
k'ssons lo ililleivMl groups ol 
stuikiits all Ml llie same ilav. 
\^e iK'i'il iikiie paikitii: spaees 
tor sUuk'nl patkiiiL'. anU we 
iieeil more lesliooiiis " 
tuluu,ilit f,oti \ Mil . Mul 
( m i I Hit t 



TIlissiMitll SiiMipk' Ml I'Miiti'ls hiilU li'lli'is ti\ III lull rilllU 
lion sUkk'Mts itt lliuv id llti' linit ' ( 'unltntiinj' I ilih ii 
lion siles tlliisinUcstIk' insij'lils lli.it sltnlnils ejii biiii|' In 
llie cJtiCiJlHiintl piiK'oss. lunv ihi'S i jti ln'lp drliik' 
llioirnvsn cJiuulli niiil tu'i'ils iiiul ihr \i\Uii'^ lli.il I'lliu aitnit 
can hriitf.* tlk'iiu ilu'ii i liiMuMi. ntiil thi-ii ei.niiiiimuh's 



Ill adititinn hi iIk* dissiMniiuilion ;K-ttvittos. tcadtcr us KksMAK1*I1 

ivscaivliet aiul sdidoin as losoiuvher projects, the ARC 

Diieeior atkl Researeh Assinriale iimlenake qualUativv 

(LUliitO|irapliic) and qnuiuiuuivc studies in the ARC" t 'on- ARC StAFF 

tinning luliiealion system. 

One major |)roioei, the Delivery System Study, has in- 
eluded both forms ot* incjuiry to study the l)asie skills and 
vocational education programs olTcred in the four Con- 
tinuing Kdueaiion sites of the ARC community. Throuyh 
naturalistic observation, participant observation, inter 
views with infonnants, structured interviews, surs eysand 
reviews of comn^unity college doeuuients* reports and 
data bases, an understanding of the complex system thai 
serves adults in the SDCCH/Cli is k-ing constructed. A 
comprehensive rep;)rt of understandings as of IVbniary 
1 W4 was prepared and presented to SIXX'iWIt admin- 
istrators and teachers for their use in pUuuiing new courses 
ol action lor adult education, 



I'liture activities oftlie ARC will aim to have more adult 
sMidents work with teachers and researchers to increase 
the lutnid/hifitf/f in education of ymiih and adults in tlie 
ARC'ConMuututy,li)iiicreasethe</(7//ri'«'nk'///or students 
mside the classroom and outside the classroom by engag- 
in more lileriicy practices and learning outside the 
t hissrooni. inul ui work on the invvcnfitm of future edu- 
cation piohleins by engiiging in activities of an 
mlt'i)!encta1ional itattuv at home and in (he schools. 
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TuK CWELL Action Rksk/vrch Ckntkr 
Initiativks for 1994-95 

In the sccf»iut luiirurtiio Sail Die^o (AVKLL lVnject« 
riu» Af'tlon Ri*seunii ( Vnter ( AR( ) 
Will orclicstniti* its activities in tlina' themes: 

PaRTWWATION .\N( ■ Mtili h iit hi t s (tfhlihlult uiulcnt rrwan Iters w ill 

i \/i/<wr wdw itf itu rcifw ilic iHivticiiunuMi o} ARC 
i \iniin\inu\ n siilnns in nincdtiofi. 

.\ n li pliaitr survey w ill he luhniniMered defennine 
the e\fein u/ fKUfit ifuifitfn al <i<lnlr\ in Sdn l)ie\^t> in 
ihlnh hiisie <nul < ft her eilueutiau. The \nr\e\ will tilu* 
exfflore the /rONf/n/rVv u/ tis\e\sin\* literaev h\ tele- 
lilume. 

Achievement AHC \uilh uvehers and mlnh snulent rvseurehers will 

eyplore wciw Ui im re<i\e nehieyenwiit in letirnin}* both 
inside tinil i*nl.\ith' the i hiwrotinL ln\i<le the eUiwnxnn, 
w<»rk will hffn\ an tncasttrifti: <ni(l in* reti\in\i di hi<'\e- 
tnenf in Vdtdtintttd Adult H<i\ie lUhuatitm (\'Alif j 
imt\irtim.\ that lend tt* advafU etl jtfh tniittinji» lor hi\*h- 
lhtyii\\i joh\. 

()nt\ide the i htwnidtn, the AKC wdl sfhuntir the 
'^niilli(nutin''\ t lnh" m ene(ntr<t\*e (fdnit \tndent.\ lo 
ret id a nnlhon wtnds o year in luntk.\, tftii\*a:ine\\ atul 
newixiffers <un\iile nl elnw. Resettn h will he ctindtn ted 
f(t determine the extent whii h eni^nmini^ in \neh 
intietiee.s leiuh ft* nnjntiied ktufw ledy^e (iml \kill itt 
literin y. 

PrEVENTIOS AKC \t(tfl, tetti hers. and \ttulent yeseareher\ will W(trk 

fainevenf hitnre \ienertititms with Htertie\ dilfienltie\ 
h\ makinx* every /■jM»/M//-(/s-(/'.SV< r?//</-/.i///,i,'//</v<' il-SI.), 
A(hdt Ha\ie hhu tttion (AHf j iUid Aihdt Seeondtiry 
luhuatioft iASf j ehtwnunn </ "htndly litenn \ " <7r/.>N- 
rtunn . Medftuls and nioieriah will he deveh^ped to 
uu reo\e itdidt\ ' ktfowh'di^e re\i(irdin\i luiretttini*, 
i nrei^ivini:. nntl u hoolitu^ <n}d to inerea\e the 
tnter\*enetiithfnid triittsh't t>( ttew knt>\\ le<liie tind \kilh 
h'tirned h\ imrents to their ehihhett. 
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